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• Asbestos Awareness
• Business Ethics
• Customer Service 1: Be Proactive 
• Customer Service 2: Be Professional
• Customer Service 3: Be Prompt 
• Customer Service 4: Be Personal
• Dealing with Difficult People
• Defeating the Mold Monster
• Diversity and Inclusion*

Formerly titled “Workplace Diversity”
(Updated Jan 2020)

• Drug-Free Workplace
• Fair Housing (TDHCA & DPOR approved)
• Fair Housing for Maintenance 

(Updated Jan 2020)
• Fair Housing II
• Ladder Safety 1: Best Practices 
• Ladder Safety2: Choosing a Ladder
• Lead Poisoning Awareness
• Preparing a Perfect Market Ready Apartment
• Preventative Maintenance 
• Property Management Financials
• Sexual Harassment *^
• Workplace Harassment

COVID-19 Series

• Basic Prevention and Preparation

• Cleaning Guidelines During COVID-19
• Handling Service Requests Safely During 

COVID-19
• Making a Service Video Tutorial

Compliance Refresher Courses
(All Refreshers updated Jan 2020)

• Fair Housing
• Diversity and Inclusion
• Drug-Free Workplace
• Sexual Harassment
• Workplace Harassment

Quick Start Courses

• Quick Start: Curb Appeal 
• Quick Start: Customer Service
• Quick Start: Internet Marketing
• Quick Start: Make Ready Process
• Quick Start: Onsite Sales
• Quick Start: Resident Retention
• Quick Start: Telephone Techniques

Quick Quizzes

• Quick Quiz: Comprehensive Maintenance
• Quick Quiz: Customer Service
• Quick Quiz: Electrical

The Vision Spanish Course List
Provide your Spanish-speaking learners with the same engaging and meaningful 
Grace Hill learning experience, built with the latest learning science in mind.

The Essentials Included in our Unlimited Training Subscription

* Supervisor Version(s) Available in Spanish ^ State-Specific Version(s) Available in Spanish
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• Quick Quiz: Fair Housing
• Quick Quiz: Grammar
• Quick Quiz: HVAC
• Quick Quiz: Leasing
• Quick Quiz: Leasing Safety
• Quick Quiz: Maintenance Safety

• Quick Quiz: Marketing
• Quick Quiz: Multifamily Financials
• Quick Quiz: Operations
• Quick Quiz: Plumbing
• Quick Quiz: Pool and Safety
• Quick Quiz: Tax Credit

• Battling Bed Bugs
• Maintenance and the Resident Experience

Risk Management

• Risk Management 1: Risk Assessment
• Risk Management 2: Protecting People
• Risk Management 3: Protecting Property
• Property Risk Management 4: OSHA Compliance
• Crisis Management 1: Emergency Prevention
• Crisis Management 2: Emergency Preparation
• Crisis Management 3: Response
• Crisis Management 4: Crime Awareness & 

Prevention

Safety Series

• Beat Heat Stress
• Bloodborne Pathogens
• Combat Cold Stress
• Electrical Safety
• Fire Prevention
• Hazard Communication

• Lockout/Tagout
• Manage Maintenance Safety (Supervisors)
• Personal Protective Equipment
• Practice Maintenance Safety
• Preventing Slips, Trips and Falls
• Proper Lifting and Moving
• Required OSHA Recordkeeping
• Respiratory Protection
• Tool Safety
• Workplace Illness Prevention

Elective Courses Available as optional additions to our Unlimited Training Subscription

^ Supervisor Version(s) Available in Spanish ^ State-Specific Version(s) Available in Spanish

The Essentials Included in our Unlimited Training Subscription


